An Post Ukrainian Support

Ireland's post office, An Post is here to help.
Your difficult journey here following hardship
and loss is unimaginable and we stand with you.

Here are some key supports for you at your local post
office. There are more than 900 post offices all over
Ireland, you can find them here: anpost.com/Store-Locator

To access this information online please scan this QR code,
or visit anpost.com/Ukraine

Key supports available at your local post office:

1.

Social welfare payments and child welfare payments.
If you are entitled to social welfare income supports and/or Child Benefit, this will C@
be paid at your designated post office. Please bring these 2 documents to your =
local post office and you will receive your payment.
1) Your PPS number which you will have received when you registered on arrival

in Ireland
2) One photographic ID. E.g. your passport, driver's licence or national ID card

(expired documents will also be accepted)

Need to receive mail but you don’t have a physical postal address.

If you don’t have a full postal address at this moment, Address Point is a secure
virtual personal address service which An Post can provide to people who are
moving from one temporary address to another. This service gives you a unique
postal address and enables you to pick up your mail from your designated post
office. Details of how this service operates can be obtained from the Irish Red Cross
and other organisations supporting people recently arrived from Ukraine.

Get a free SIM Card and three months’ credit for your mobile phone.

You can get a free SIM card which will have three month’s usage free. This is
available at your local post office. Please bring your permission letter from

the Department of Justice confirming that you have been granted temporary
protection under the EU Directive or your passport with the immigration stamp
you received on arrival into Ireland.

If you need to receive or send money from Ukraine with no fees.
If you wish to send or receive money from Ukraine you can do so through our \</§:>
I

partner Western Union at your local post office, An Post will not will not charge
the usual transfer fee.
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If you need to set up a Current Account.
An Post offer current accounts. If you need to open a current account, please
bring these 3 documents with you to your local post office: D B

1) One form of photo ID. E.g. Passport, Driver's Licence or Ukrainian National ID
card (expired documents will also be accepted).

2) Your permission letter from the Department of Justice confirming that you have
been granted temporary protection under the EU Directive or your passport with
the immigration stamp you received on arrival into Ireland together with your
recently issued PPS number.

3) Proof of address. If you are staying in State provided accommodation, a hotel /
hostel with a relative or Irish Family please bring a signed letter on headed paper
(Household bill in the case of an Irish family) to confirm where you are staying.

For more information on a current account please email ukrainecurrentaccount@anpost.ie

Send post to Ukraine for free.

All Ukrainians living or recently arrived in Ireland can avail of free standard

postage on letters and parcels to Ukraine. Items can be sent free of charge from

any post office nationwide. To access this free service, please bring along one of 4
the following documents to the post office:

a) Your permission letter from the Department of Justice confirming that you have
been granted temporary protection under the EU Directive
OR

b) One photographic ID. E.g. your passport, driver's licence or national ID card
(expired documents will also be accepted)

Standard postal terms & conditions apply. ltems must be sent via your local post office only.
Items cannot be posted via letterboxes.

All details are correct at time of going to print on 16/03/22
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An Post lMiagTpumye YKpaiHy

Mowra Ipnanpaii “An Post” TyT gnsa Toro, wo6 Bam gonomoratu.
HemoxnuBo yaB1TK Bally BaXXKKy NOAOPOXK A0 Hac nicna
BCiX TpyAHOLiB Ta BTpaT. Mu Bac nigTpumyemo, mu 3 Bamm!

Ocb AeKinbKa KNnio4oBUX NYHKTIB NiATPMMKN AKi BM MOXKeTe
3HaNTU y BallOMy MiCLieBOMY NOLUTOBOMY BifAi/IeHHi.
IcHye noHap 900 nowToBMX BigAineHb no Bcin IpnaHgii,

AKi B 3MoXeTe 3HalTX TYT: anpost.com/Store-Locator

[na Toro, wo6 oTpumaTy goctyn Ao ui€ei iHpopmaLiii oHnaiiH,
ckaHynTe Hen QR - kog, a6o BiasigaliTe ctopiHky anpost.ie/Ukraine

KniouoBa nigTpymka y Balwomy micLleBOMy NOLUTOBOMY BifAiNneHHi:

1. CouianbHi BUNNaTh Ta BUNAAaTX NO AOrNAARY 3a AUTUHOIO.
AKLLO BY MaEeTe NpaBo Ha coLianbHy AOMOMOrY Ta Takox/abo JONOMOry Ha AUTUHY,
LA cyma byae BUniayeHa B 3a3Ha4e€HOMY Bamyi MOLLITOBOMY BifAineHHi. [na Toro, wob =
OTpMMaTK CBIlA MNaTiX, BaM Tpeba MPMHECTM 4O MICLIEBOrO MOLUTOBOrO BigAineHHA Ui 2
DBOKYMEHTH:
1) Baw PPS Homep, AKWIN BM OTPUMAETE KONV 3apeecTpyeTecs no npubyTTio B IpnaHgito.
2) OpHe NocBifAYeHHA 0cobu 3 POTOKAPTKOIO - Lie MoXe ByTu Balll Mi>KHapOAHMI NacnopT,
BOfiiCbKe NOCBifYeHHA abo yKpaiHCbKUIA MacnopT (TakoXX NPUINMatoTbCA JOKYMEHTH,
B AKNX 3aKiHUMBCA TEPMIH Ail).

2. flKwo Bam NOTPi6HO OTPMMYBaTM NOLLTY, ajie BU He Ma€Te $pi3nyHOI NOLITOBOI agpecu.
AKLLO Ha AaHM MOMEHT y BaC HEMA€E MOLITOBOI agpecy, BU MoxeTe ckopuctatuca Address Point
Lie 6e3neyHa BipTyasbHa ciy>kba nepcoHanbHoOi agpecy, AKy An Post nponoHye niogam, Aki
nepeikaxatoTb 3 OAHOro MicLiA B iHwe. An Post HagacTb Bam 6e3KOLITOBHY Ta 6e3neyHy ocobucty
dikcoBaHy apecy, NpuKpinaeHy Ao NOWTOBOrO BiAAINEHHA, A€ BU 3MOXETe OTPUMYBaTK CBOIO
KoppecnoHgeHLito. [leTanbHy iHpopmaLito Npo Lo nocnyry, Aka HasuaetbcA Address Point, moxHa
oTpuMmaTu B IpnaHacbkomy HYepBoHoMy XpecTi Ta iHWWX opraHi3auisx, LWo HagaloTb JONOMOTrY.

3. Otpumaiite nonoBHeHy BE3KOLUTOBHY SIM-kapTKy Ha Tpu micALi AnA Baworo

mob6inbHoro TenegoHy.

Bu 3moxete otprmati BE3KOLUTOBHO SIM-KapTKy, AKOI0 MOXHa KOpUCTYBaTUCA 6E€3KOLUTOBHO
npoTArom Tpbox micAuiB. Lia nocnyra goctynHa B MicLieBoMy nolutoBomy BiagineHHi (An Post).
[nA uboro Bam HeobXiaHO HapgaTn AOKYMeHT 3 MiHicTepcTBa KOCTuULil, AKMI NiATBEPAKYE L0 BamM
HaZlaHO TVMYACcOBMI 3aXMCT BigNoBigHo fo AupekTneu €C, abo Ball NacnopT 3 iMMirpauinHum
LUITaMMNoM, AKUIA B OTpUManu no npubyTTi B lpnaHgito.

4. Axuwo Bam Heo6XigHO BignpaBuTy a6o oTpumaTh rpowi 3 YKpaiHu 6e3 Komicit.

AKLLo Bam NOTPi6HO BignpaBMTM abo OTpUMaTK rpoLui 3 YKpaiHu, BU MOXeTe 3pobutu Le / €
yepes Haworo naptHepa Western Union B Balwomy micLieBOMY MOLUITOBOMY BifAiNeHHi € f
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5. Akuwo Bam Heo6XigHO BiAKPMTN NOTOYHMNI PaxXyHOK.

An Post NponoHye NOTOYHi paxyHKW. [ Toro, Wob BifKPWTU MOTOYHMI paXyHOK NOTPiIGHO
NPUHECTY [0 MiCLLIeBOro NOLITOBOrO BiAAINEHHA 3 JOKYMEHTM: D A

1) MocBigyeHHA 0co6V 3 GOTOKAPTKOIO - Lie MOXKe By TI BaLll MiXXHapOLHWI MAacnopT, BOAIACbKe
NocBifYEHHSA abo YKpaiHCbKUIA NacnopT (TaKoX NPUINMatoTbCA AOKYMEHTY, B AKUX
3aKiHUMBCA TEPMIH fiji).

2) Baw nnct-po3Bin Big MiHictepctsa OcTuLil, AKMIN NiATBEPAKYE, L0 BaM HafaHO TMMYacoBUiA
3axucT 3rifHo 3 [lupekTueoto €C, abo Ball NacnopT 3 iMMirpaLiiHAM LITaMMoM, AKWIA BU
oTpvmanu nicna npubyTTa B IpnaHAiio, a TakoX HeLoAaBHO BuAaHM Bam PPS Homep.

3) MigTBEPAKEHHA appecu. IKLO BU 3yMUHUAKCA B rOTESi, XOCTeNi, 3 poanyamu, abo 3
ipnaHacbKoto cim'eto, Byab lacka NPUHECITL 3 cO6OI0 NiANNCaHWIA NIACT, LWO6 NiATBEPANTY
MicLie Balworo nepebyBaHHsA. AKLLO B/ NPOXMBAETE 3 iplaHACbKOIO CiM'El0, TOAi MOXeTe
HapaTy O6yAb AKUIA AOMALLHIN PaxyHOK L0 HaAXOAVB Ha iX agpecy.

AKLLO BM XOUeTe Ai3HaTMCA BinbLL AeTanbHO NPO NMOTOYHWI PaxyHOK, OyAb Nacka HanNWLWiTb CIOAN:
ukrainecurrentaccount@anpost.ie

6. flk 6e3KOLITOBHO BigNpaBuUTY NOWTY B YKpaiHy.
[ns oci6, AKi 6ynu BUMYLLEHi MOKMHYTW YKpaiHy i fKi 6axatoTb BifnpaBuT NOLWTY AOAOMY,
An Post 6e3KOLITOBHO OCTaBNATMME MOLUTOBI BiiNpaBieHHs B YKpaiHy, BK/loYaloum nncTy,
HeBeNVIKi NakyHKM Ta Nocunku. Bce Lie MoXkHa BignpaBuTy 6€3KOLWTOBHO 3 Oyfb-AKOro
noLwuToBoro BiaAineHHa An Post no Bcili kpaiHi. LLlo6 oTprmaTy gocTyn Ao ui€i 6e3K0oLTOBHOI
nocnyru, 6yAb nacka, Bi3bMiTb i3 CO6010 Ha MOLUTY OAMH i3 TaKUX [LOKYMEHTIB:

77

a) Baw nunct-po3Bin Big MiHictepcTa KOcTuLil, AKMI NiATBEPAKYE, L0 BaM HafaHO TUMYacoBUiA
3axuUcT BigNoBigHo ao Aupektnen €C.

ABO
6) OpHe NocBiAYEHHSA 3 GOTOKAPTKOIO - Lie MOXKe OyTI BaLl MidXKHAapPOAHMI NacnopT, BOAICbKe

NOCBifYEHHA ab0 YKpaiHCbKMI NacnopT (TakoX NPUMaoTbCA AOKYMEHTU, B AKUX
3aKiHUMBCA TePMIH fii).

3aCcTOCOBYIOTbCA CTaHAAPTHI NOLUTOBI MONOXXEHHA Ta yMOBW. ToBapy NOBMHHI HAACUNATUCA JiMLLe Yepes
MicLieBe NnoLToBe BigaineHHaA. Peui He MOXyTb HaACUNATUCA Yepes NOLUITOBI CKPUHBKN.
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Yci faHi npaBunbHi Ha MOMEHT ApyKy 16/03/22



